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Custom Alarm announces fresh look in the sales team 
 
Joe Week, Nathan Jones, and Gregg Tweten all were recently promoted as Custom Alarm puts 
a renewed focus on non-residential business opportunities. A new face in inside sales, Abby 
Shepler, joins the Custom Alarm team to round out the new look.  
 
Joe Week has been a security consultant with Custom Alarm for over 15 years, first in 
residential security and most recently in commercial security before his recent promotion to the 
Education and Government sector.  Nathan Jones and Gregg Tweten both joined Custom Alarm 
in 2015 and have been successful in their own rights. Gregg worked with homeowners and 
builders in the residential market prior to his new role as commercial security consultant. 
Nathan worked in outside commercial sales and his new role is commercial security consultant. 
All three are energetic, customer focused, and solution minded, setting them all up for 
continued success as they begin these new roles.  
 
Abby Shepler joined Custom Alarm in June after working as a commercial marketing assistant 
with a local utilities company; providing customer service support to customers and 
coordinating special events. She has already been instrumental to the team jumping in to help 
with the National Night Out Annual event held August 1st. Custom Alarm has been a major 
sponsor locally and additionally coordinates outreach to the over 400 neighborhoods 
participating in this community event in the greater Rochester area.  
 
 
About Custom Alarm 
 
Custom Alarm is a locally owned and operated, security-minded company located in Rochester, 
MN with its own UL listed Monitoring Response Center. Custom Alarm started in 1968 with only 
three employees and has grown to over sixty employees, dedicated to taking care of the 
customer. Specializing in fire alarm, intrusion, video surveillance, and access control systems for 
both residential and commercial owners. Custom Alarm is the award winning, community 
involved company that you can trust to ‘have your back’ in all areas of security and provide you 
with confidence, allowing you to rest assured.  
 
To learn more about Custom Alarm, please visit www.custom-alarm.com  
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