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BrightSign Earns Preferred Vendor Status with Ping HD 

 

 

LOS GATOS, CA – (May 16, 2017) – BrightSign, the global market leader in digital signage 

media players, and Ping HD, a leading digital signage software provider, today announced 

integration between BrightSign’s media players and Ping HD’s award-winning EngagePHD™ 

web-based content management system. Following extensive testing in both a development 

test environment and live testing involving multiple customers, BrightSign earned Ping HD’s 

preferred vendor status for its entire portfolio of Series 3 media players. The players were 

noted for their simplicity and performance, with UDP stream rendering cleaner and crisper 

than any other hardware previously tested by Ping HD. 

 

BrightSign’s integration with Ping HD is yet another milestone in the company’s effort to 

partner with top CMS providers. The companies – both of which have a strong presence in 

the restaurant industry – are announcing the integration ahead of the upcoming NRA Show 

2017 (May 20-23 at McCormick Place in Chicago, IL).  

 

“Our work with Ping HD underscores BrightSign’s commitment to partner with leading 

digital signage CMS providers, giving them the reliable, affordable hardware to bring their 

content to life,” said Jeff Hastings, BrightSign’s CEO. “We’re pleased to be working closely 

with Ping HD to bring successful digital signage solutions to the restaurant industry and 

beyond.” 
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Ping HD is a leading provider of innovative digital signage software solutions for all vertical 

markets, with an especially strong offering for the restaurant industry. The company’s state-

of-the-art digital menu boards are a turnkey digital signage solution for restaurant 

proprietors seeking better ways to reach their customers. Ping HD’s in-house design team 

creates engaging and impactful content using rich video and other interactive content to 

draw customers’ attention, as well as utilizes beacon technology to push location-based 

marketing to customers’ mobile phones. Ping HD integrates seamlessly with restaurants’ 

existing IT infrastructure, including point-of-sale software and integrated product databases. 

Restaurants can also incorporate custom third-party widgets to further enhance the 

customer experience. 

 

“We’ve created EngagePHD™ to be a very robust, feature-rich content management system 

for our customers, and we rely on BrightSign’s players to reliably serve up that content, 

without fail,” said Kevin Goldsmith, Chief Technology Officer at Ping HD. “Tightening our 

collaboration with BrightSign is a great win for our customers, giving them a best-of-breed 

solution that encompasses some of the best content tools and digital signage hardware on 

the market today.” 

 

BrightSign’s media players are used widely throughout the restaurant industry, powering 

everything from simple menu boards to massive video walls. The company has become 

entrenched in this market through its continued collaboration with key players in the 

content management space. The Ping HD integration announced today serves as further 

validation of BrightSign’s commitment to work with leading CMS vendors to deliver best-in-

class digital signage solutions for all vertical markets, and the restaurant industry in 

particular. 

 

For more information about Ping HD’s suite of digital signage solutions, visit 

www.pinghd.com. To learn more about BrightSign’s portfolio of digital signage hardware, 

visit www.brightsign.biz.  

 

 

About BrightSign 

BrightSign LLC, the global market leader in digital signage media players, is headquartered 

in Los Gatos, California, with offices in Europe and Asia. BrightSign manufactures media 

players, and provides free software and networking solutions for the commercial digital 

signage market worldwide, serving all vertical segments of the digital signage 

marketplace. From entry-level BrightSign LS players to BrightSign 4K players offering state-
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of-the-art technology and unsurpassed performance, BrightSign’s products are known for 

their signature reliability, affordability, ease-of-use, and market-leading technology. For more 

information, visit www.brightsign.biz. Follow BrightSign at http://twitter.com/brightsign and 

http://www.facebook.com/BrightSignLLC. 

 

About Ping HD  

Ping HD is a full service, end-to-end digital media company. Ping HD provides affordable, 

scalable, flexible, and innovative digital signage software solutions. We tailor our approach 

to meet your specific requirements and make the most of your investment. Ping HD digital 

signage solutions are tailored to meet the needs of the travel, hospitality, sports, QSR, retail, 

corporate and education industries. 
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