
 

More… 

 
Biamp Systems Announces New Online Certification Training 

for Vocia
®
 and Spanish TesiraFORTÉ 

 
New on-demand courses earn renewal units toward InfoComm CTS® certification  

 
BEAVERTON, Oregon — March 29, 2016 — Biamp Systems, a leading provider of 

innovative, networked media systems, has released all-new online training for Vocia®, the 

company’s networked public address and voice evacuation system, as well as a Spanish version 

of its popular TesiraFORTÉ training. Designed for distributors and integrators, the Vocia training 

earns professionals six renewal units (RUs) toward InfoComm International’s Certified 

Technology Specialist™ (CTS®) credential and four RUs for the TesiraFORTÉ training.  

 

“Biamp is excited to introduce Vocia certification and a second language to our overwhelmingly 

popular TesiraFORTÉ training,” said Kiley Henner, director of customer experience at Biamp 

Systems. “Biamp is dedicated to the expansion of education and training resources for the pro-AV 

industry and provides targeted and flexible learning options accessible any time, from anywhere, 

with all sessions available free of charge.” 

 

The Vocia training will provide Biamp integrators with a better understanding of how Vocia's 

decentralized architecture works, the hardware options and corresponding features, Vocia 

software, the capabilities of passive and active end-of-line detection for speaker runs, how to 

implement single- and multi-world systems, VoIP paging, the basics of VACIE (Voice Alarm 

Control and Indicating Equipment), fire panel connections, and emergency system 

considerations.  

 

The Spanish TesiraFORTÉ training will cover the basics of AVB — the Ethernet technology that 

serves as Tesira’s audio backbone — and all of TesiraFORTÉ’s features available using the 

default configuration files that ship with each device, tips and tricks for the Tesira software to 

reduce programming time, how to program a two-unit TesiraFORTÉ system and add Tesira 

expanders, as well as considerations for audio system commissioning and AEC. 

 

In addition to the new training courses, Biamp has continued to expand the global support team 

and added direct support telephone numbers:  

 +1-877-BIAMP-XO (1-877-242-6796) — in the U.S. and Canada 

http://www.biamp.com/
http://www.biamp.com/systems/index.aspx


ENDS 

 +1-503-718-9257 — outside the U.S. and Canada 

 

More information on Biamp’s new Vocia and TesiraFORTÉ online certification trainings and how 

to register for the course is available at www.biamp.com/training/online_registration.aspx.  

 

# # # 

 

About Biamp Systems 
Biamp Systems is a leading provider of innovative, networked media systems that power the world’s most 
sophisticated audio/video installations. The company is recognized worldwide for delivering high-quality 
products and backing each one with a commitment to exceptional customer service.  
 
Recipient of the Frost & Sullivan 2015 Global Installed Audio Conferencing Enabling Technology 
Leadership Award, Biamp

®
 is dedicated to creating products that drive the evolution of communication 

through sound. The award-winning Biamp product suite includes: Tesira
®
 media system for digital audio 

networking, Audia
®
 Digital Audio Platform, Nexia

®
 digital signal processors, Oreno™ mobile control 

software for Tesira-equipped conference rooms, Devio™ the collaboration tool for modern workplaces, 
Sona™ AEC technology, and Vocia

®
 Networked Public Address and Voice Evacuation System. Each has 

its own specific feature set that can be customized and integrated in a wide range of applications, including 
corporate boardrooms, conference centers, huddle rooms, performing arts venues, courtrooms, hospitals, 
transportation hubs, campuses, and multi-building facilities. 
  
Founded in 1976, Biamp is headquartered in Beaverton, Oregon, USA, with additional engineering 
operations in Brisbane, Australia, and Rochester, New York. For more information on Biamp, please visit 
www.biamp.com.  
 
Follow Biamp Systems: 
Blog: http://www.biamp.com/blog/  
Facebook: https://www.facebook.com/BiampSystems  
LinkedIn: http://linkd.in/1aO2hjy  
Twitter: https://twitter.com/Biamp  
YouTube: http://bit.ly/BiampYouTube 
  
All trademarks and registered trademarks mentioned herein are the property of their respective owners. 
 
PR Link: www.ingearpr.com/Biamp/160329Biamp.doc  
 
Media Contacts: 
Amanda Roe 
Global Public Relations Manager 
Biamp Systems 
Tel: +1 503.641.7287 
Email: amanda.roe@biamp.com   

Rachel Dwyer 
InGear 
Tel: +1 801.255.0595 
Email: rachel@ingearpr.com  

Joe McDermott 
Brands2Life PR 
Tel: +44 (0) 20 7592 1200 
Email: biamp@brands2life.com 
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