
 

More… 

 
Biamp Systems Strengthens Product Service and Support 

With New Promotions   
 

Zack Snook named new audio product manager; Chris Flanagan will serve as a 
new field sales engineer 

 
BEAVERTON, Oregon — Nov. 3, 2016 — Biamp Systems, a leading provider of innovative, 

networked media systems, today announced promotions to the company’s product 

management and sales teams. Zach Snook, formerly a senior applications engineer, is now the 

audio product manager. Chris Flanagan will also move from his role as senior applications 

engineer into one of Biamp’s newly created field sales engineer positions, which provide yet 

another valuable pre-sales resource for customers.   

 

In his previous role as senior applications engineer, Snook made significant contributions to 

Biamp’s VoIP product initiatives. With his extensive knowledge, he led sessions for the 

company’s in-house training program, and most recently served as a technical spokesperson for 

the Avnu Alliance. As audio product manager, Snook will manage all aspects of the company’s 

audio product portfolio including Tesira®, Audia®, and Nexia®. 

 

“Zach has been an extremely valuable member of our apps engineering team,” said Shell 

Haffner, director of product management, Biamp Systems. “His vast experience and depth of 

pro-AV knowledge will be a driving force as we continue to develop and deliver solutions that 

save our customers time and money, and sound great.” 

 

As senior applications engineer, Flanagan has been instrumental in providing front-line support 

and service to assist end users and design/build customers in creating solutions that incorporate 

Biamp’s digital signal processors and amplifiers. In his new role, he will provide high-quality 

sales consulting and design service, focusing on pre-sales design discussions and developing 

targeted training on Tesira VoIP solutions.  

  

“Listening to our customers is what drives the innovation behind Biamp’s products and 

services,” said Michael Frank, sales development director for Eastern North America at Biamp 

Systems. “Chris brings exceptional talent for asking the right questions and a proven track 

http://www.biamp.com/
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record for solving the challenges facing our customers. His dedication and instincts will be a 

great asset in this new position.”   

 

Biamp post-sales support is available by calling 1-877-BIAMP-XO (242-6796). More information 

about Biamp is available at www.biamp.com.  

 

# # # 

 

About Biamp Systems 
Biamp Systems is a leading provider of innovative, networked media systems that power the world's most 
sophisticated audio/video installations. The company is recognized worldwide for delivering high-quality 
products and backing each one with a commitment to exceptional customer service.  
 
Recipient of the Frost & Sullivan 2015 Global Installed Audio Conferencing Enabling Technology 
Leadership Award, Biamp

®
 is dedicated to creating products that drive the evolution of communication 

through sound. The award-winning Biamp product suite includes: Tesira
®
 media system for digital audio 

and video networking, Audia
®
 digital audio platform, Nexia

®
 digital signal processors, Oreno

® 
mobile 

control software for Tesira-equipped rooms, Devio
®
 collaboration tool for modern workplaces, and Vocia

®
 

networked public address and voice evacuation system. Each has its own specific feature set that can be 
customized and integrated in a wide range of applications, including corporate boardrooms, conference 
centers, huddle rooms, performing arts venues, courtrooms, hospitals, transportation hubs, campuses, 
and multi-building facilities. 
 
Founded in 1976, Biamp is headquartered in Beaverton, Oregon, USA, with additional engineering 
operations in Brisbane, Australia, and Rochester, New York. For more information on Biamp, please visit 
www.biamp.com.   
 
PR Link: www.ingearpr.com/Biamp/161103Biamp.doc  
 
Photo Links: 
www.ingearpr.com/Biamp/Biamp-Zach_Snook.jpeg  
www.ingearpr.com/Biamp/Biamp-Chris_Flanagan.jpeg  
 
Follow Biamp Systems: 
Blog: http://www.biamp.com/blog/  
Facebook: https://www.facebook.com/BiampSystems  
LinkedIn: http://linkd.in/1aO2hjy  
Twitter: https://twitter.com/Biamp  
YouTube: http://bit.ly/BiampYouTube  
 
All trademarks and registered trademarks mentioned herein are the property of their respective owners. 
 
Media Contacts: 
Amanda Roe 
Global Public Relations Manager 
Biamp Systems 
Tel: +1 503.641.7287 
Email: amanda.roe@biamp.com  

Rachel Dwyer 
InGear 
Tel: +1 801.255.0595 
Email: rachel@ingearpr.com  

Joe McDermott 
Brands2Life PR 
Tel: +44 (0) 20 7592 1200 
Email: biamp@brands2life.com 
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