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MOODLE INFORMATION SHEET


Moodle is the new elearning site for NSCA University. Angel and all of the history are no longer available to view after July 31, 2010.
What is Moodle?

Moodle is an Open Source Course Management System (CMS), also known as a Learning Management System (LMS) or a Virtual Learning Environment (VLE). It has become very popular among educators around the world as a tool for creating online dynamic web sites for their students. 
New Features
· New: website address http://nscauonline.org/
· New: All demo courses may be viewed without a username or password
· New: Students may create new account directly on-line (NSCA encourages new participants to use their email address as their username as to prevent duplicates.) Passwords must be at least 8 characters long and include one capital letter, one lowercase letter, one number, one alpha-numeric symbol.
· New: Participants are able to pay directly on-line for classes:

· If they are a member 

· Do not wish to use Education Credits

· Only Amex, MasterCard, Visa are accepted
· If the user is a non-member OR who has education credits, he/she must contact NSCA University
Participant FAQ’s
1. What are the Technical Requirements?
PC Computer

Hardware (minimum configuration)

· Pentium 500 MHz or faster

· 128 Megs RAM

· Modem (56K) or high-speed Internet connection

· Sound card w/speakers
Software

· Windows 98, 2000, NT or XP

· Internet Explorer 6.0 (See Course Resources for link)

· Adobe Acrobat Reader 5 or higher (See Course Resources for link)

· Windows Media Player 9 (See Course Resources for link)

· JAVA Desktop Environment (See Course Resources for link)

Mac Computer

· Although most items should work fine with a Mac, videos and presentations have not been completely tested.

Internet Access

· Minimum of 56Kbps dial-up

Recommended ISDN, DSL or cable modem (or higher speed access)

Access and Navigation

2. What is my username? 
It is the email address provided to NSCA during class registration.
3. I forgot my password? 
Click on the link ‘Lost Password’ and instructions on how to re-set password will be immediately sent to the email address that was provided when you registered. NSCA does not keep a record of personal passwords.
4. Why can't I log in?
There could be many reasons but the most probable is you have simply forgotten your password, are trying the wrong one or are entering it incorrectly. Some other things to think about include: 

· Does your username or password contain a mixture of upper and lower case letters? It should be entered exactly.

· Are cookies enabled on your browser?
5. Is there a user tutorial? 

Yes, there is an introduction to Moodle and each class has a demo to view on the home page. You may be logged in as a guest to view any of these instructional pieces.

6. How do I gain access to a course?

Locate or search for the desired course (you can click 'All courses...' in the 'My courses' block) and click on the course name. If your teacher has given you an enrollment key, enter it when prompted, and click Enroll me in this course. Once you are enrolled in a course, it will appear under "My courses" any time that you are logged into that Moodle site. 
7. What is the access period for the Quick Start class?
Quick Start (individual modules) - 15 days 

Quick Start (complete package 5-modules)- 45 days

8. How do I get back to the homepage?
Use the navigation bar at the top left of the page.
9. How do I find course X?
If you are not already enrolled in a course you can search for it by name and description in the ‘Search Courses’ box, which is located below the ‘My Courses’ box.
NSCA Misc. Information

1. How do I apply my Education Credits when I paid for my class on-line? 
There isn’t a way to process NSCA Education Credits on-line, you must call NSCA to enroll, or if have paid for the class, call the NSCA Education Department to have the credit applied at 800-446-6722.
2. What is the NSCA Rescheduling Policy? 
Should you need to re-schedule your session you will be charged a rescheduling fee equal to 25% of the cost of the module or package. You will need to notify NSCA of rescheduling needs within 15 business days from the last day of access to the class. If you do not contact NSCA within that timeframe your registration fee will be forfeited and you will have to pay for the course again. There are no refunds allowed.
3. What is the lead time for manual registrations that are called or faxed to NSCA?
The typical turn around time is 3 business days. Please call 800-446-6722 or fax to 319-366-4164.
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